
 

 

Copyright & POPIA Notice 

1. Copyright © 2026 Dr Raoul Erasmus. All Rights Reserved. 

All content on this website, including but not limited to text, graphics, logos, images, 
photographs, documents, downloadable material, design elements and other information, is 
the property of Dr Raoul Erasmus and/or its respective copyright owners and is protected by 
applicable South African and international copyright laws. 

No content from this website may be copied, reproduced, modified, republished, distributed, 
transmitted, displayed or used for commercial purposes without prior written permission from 
Dr Raoul Erasmus, except where permitted by law. 

2. Protection of Personal Information (POPIA) 

Dr Raoul Erasmus and the medical practice are committed to protecting the privacy and 
confidentiality of patients and website users in accordance with the Protection of Personal 
Information Act 4 of 2013 (POPIA) and other applicable South African legislation. 

Personal information submitted through this website, including information provided through 
contact forms, appointment requests or other electronic communications, will be collected 
and processed only for legitimate purposes relating to the medical practice, including 
responding to enquiries, arranging appointments, providing healthcare services, practice 
administration, billing and medical-aid processes, and complying with applicable legal and 
professional obligations. 

Reasonable technical and organisational measures are implemented to safeguard personal 
information against loss, unauthorised access, interference, modification, disclosure or 
destruction. 

Personal information will not be sold or disclosed to third parties except where necessary for 
the provision or administration of healthcare services, where required or permitted by law, 
where disclosure is required to medical schemes, hospitals, healthcare professionals or 
authorised service providers, or where appropriate consent has been obtained. 

Where third-party service providers process personal information on behalf of the practice, 
reasonable steps will be taken to ensure that such information is handled securely and in 
accordance with applicable privacy requirements. 

3. Medical Information & Confidentiality 

Information provided on this website is intended for general informational purposes only and 
does not constitute individual medical advice, diagnosis or treatment. 

Submitting information through this website does not, by itself, establish a doctor-patient 
relationship. Patients requiring medical advice should consult Dr Raoul Erasmus or another 
appropriately qualified healthcare professional directly. 

Users are advised not to submit unnecessary sensitive medical or personal information through 
ordinary website contact forms or unsecured email communications. 



 

 

Patient and medical information is treated as confidential and processed in accordance with 
applicable legislation and professional obligations. 

4. Cookies & Website Information 

This website may use cookies and similar technologies necessary for website functionality, 
security, analytics and improving the user experience. Where required, users will be given 
appropriate information and choices regarding non-essential cookies. 

5. Your POPIA Rights 

Subject to applicable law, individuals may request access to personal information held about 
them, request correction or deletion of inaccurate or unlawfully processed information, object 
to certain processing, or raise a concern regarding the processing of their personal information. 

Privacy-related enquiries may be directed to the practice's designated Information Officer 
using the contact details published on this website. 

Individuals may also lodge a complaint with the Information Regulator (South Africa) where 
appropriate. 

6. Website Disclaimer 

While reasonable efforts are made to ensure that information on this website is accurate and 
current, Dr Raoul Erasmus and the practice make no warranty regarding the completeness, 
accuracy or suitability of website information for any particular patient's circumstances. 

The website should not be used as a substitute for professional medical consultation or 
emergency medical care. In a medical emergency, patients should contact an appropriate 
emergency medical service or attend the nearest emergency department. 

© 2026 Dr Raoul Erasmus. All Rights Reserved. 

 

 


